Hi [First Name],

Thank you for joining Vacations for Heroes! My name is [Your Name], and I’m honored to be your dedicated travel agent. First and foremost, I want to personally thank you for your service and for being part of our heroes’ community—we truly value everything you do.

As your travel advisor, I’ll be here to:

Help you find the best deals and exclusive hero-only offers

Customize trips that fit your style, budget, and schedule

Handle the details so you can simply relax and enjoy your travels


To get started, I’d love to know a little more about your travel goals. Are you dreaming about a beach getaway, a cruise, a family vacation, or maybe something adventurous?

Feel free to reply to this email with:

1. Your ideal destination(s)


2. Approximate travel dates


3. Number of travelers (adults/kids)


4. Any special requests (all-inclusive, golf, romance, adventure, etc.)

Also feel free to fill out our Travel Survey

I look forward to helping you plan your next unforgettable vacation—you’ve earned it!

Warm regards,
Jade Donaldson
Your Personal Travel Agent
Vacations for Heroes
[Your Email] | [Your Phone]

